
 
GU Begins New Water Meter Installations 
New Water Meters will provide safe and reliable service. 

 
Greenwood Utilities has now begun installing new Water Meters for 
GU customers.  
 
Will Greenwood Utilities Employees be digging near my meter?  Yes, 
to meet new EPA audit guidelines, we must identify water service lines 
on both sides of the meter.  This will require some digging around and 
near your water meter.  Greenwood Utilities employees will be quickly 
filling any holes we create in your yard during this process. 
 
Will my water service be interrupted?  NO! The installation process 
does not require your water service to be cut off during this change.   

Am I going to be charged for the new water meters? 
No - Greenwood Utilities employees handle all installations of the 
new water meters at no cost to our customers and will never request 
or accept payment for this upgrade. 
 
Will this affect my current bill? 
The installation of new Water Meters for our customers WILL NOT 
result in any immediate increase in your water bill.   Long term, this 
technology update should result in Greenwood Utilities continuing to 
be able to offer our services at very competitive rates. 
 
Questions?  Contact GU Customer Service at 662.453.7234 or visit us 
at www.greenwoodutilities.com and Facebook - 
www.facebook.com/gwoodutilities 
 

http://www.greenwoodutilities.com/
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